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Healing Design is led by experienced professional in many sectors of design, aimed
at producing holistic results from interiors to large scale urban development.
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Welcome

At Healing Design Consultant, we welcome you to a new era of healthcare
design — where every space is carefully crafted to heal, support, and inspire.

With a deep understanding of clinical environments and a human-centered design
philosophy, we work closely with healthcare providers to create thoughtful, functional,
and future-ready spaces. From hospitals and mental health units to elderly care and
rehabilitation centers, our consultancy is built around one mission: to design
environments that enhance care and transform lives.

When you partner with us, you're not just hiring a design
consultant — you're gaining a dedicated collaborator who listens,
understands, and delivers with precision and empathy.
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INTRODUCTION

At Healing Design Consultant, we specialize in creating healthcare environments that
promote healing, efficiency, and well-being. Our designs are tailored to meet the unique
needs of patients, staff, and visitors, ensuring that every space we create supports

the journey to recovery.

At Healing Design Consultant, we believe that healthcare spaces should do more than simply
function — they should uplift, comfort, and support the human experience. As specialists in
hospital and healthcare design, we understand that the built environment plays a crucial role
in the recovery and well-being of patients, while also enhancing the performance and

morale of caregivers

With decades of combined experience and a deep understanding of the complexities
involved in designing for the healthcare sector, we offer thoughtful, research-led solutions
that are both functional and transformative. Our design philosophy blends clinical efficiency
with empathetic, human-centered design — ensuring that every space we create supports
healing at every level.

Whether we're designing a state-of-the-art surgical suite, a calming patient room, or a warm,
welcoming reception area, we focus on:

® Patient-centered design that promotes safety, dignity, and comfort.

@ Staff-focused efficiency that improves workflow and reduces stress.

Who We Are

Healing Design Consultant is a forward-thinking, multidisciplinary design consultancy dedicated
to transforming healthcare environments. With roots in the UK and a growing global presence,
we specialize in creating purpose-built spaces that prioritize healing, compassion, and
operational excellence.

Founded by a team of architects, healthcare planners, and interior designers, we bring together
a unique blend of creative vision, technical expertise, and deep sector knowledge. What sets
us apart is our commitment to design that responds not only to the practical demands of
medical environments but also to the emotional and psychological needs of patients and staff.

We have worked across a wide spectrum of healthcare projects — from local clinics and
elderly care centers to large-scale hospitals and specialist facilities. Every project we
undertake reflects our dedication to collaboration, sensitivity to context, and a profound
respect for the people who use the spaces we design.




What We Do?

Our services our eclectic but all take precedence. Our qualifications range from
PhD’s and masters in interior, urban and hospital setting design, designing for
dementia and project management so we're well equipped to deal with your

project whether it be large or small.

At Healing Design Consultant, we specialize in designing healthcare environments that are
functional, healing, and future-focused. Our work bridges the gap between clinical excellence
and human experience — creating spaces that improve outcomes, support staff, and

comfort patients.
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"Designing spaces that nurture the
mind, body, and soul." "We believe
spaces have the power to restore.
Our designs prioritize harmony,
natural elements, and human-centric
layouts to foster well-being."
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Finely tuned environments to meets
needs and enhance positive response
for a delicate and sometimes
misunderstood condition.

INTERIOR
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"Unlike traditional interior design, we
integrate wellness science—lighting
that regulates circadian rhythms,
non-toxic materials, and layouts that
reduce stress—so your space actively
contributes to your health."
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Urban design considers the relationship
between movement and the physical
form of buildings, streets and
neighbourhoods. It also considers the
connection between nature and the built
environment.

Why Choose Us

Inspired spaces centered around an
all-encompassing view of person,

place and precision from 3D render
to bricks and mortar.

From small scale projects to major
developments through the full scope
of concept, planning, execution and
exact monitoring.

BEING THE

CONSULTATION

We specialize exclusively in healthcare design, with deep
knowledge of clinical environments, patient needs, and

regulatory standards.

Our designs prioritize the well-being of patients, staff,

and visitors — creating environments that are both

functional and emotionally supportive.

From masterplanning to interior details, we
offer full-spectrum support through every stage
of your healthcare project.

Trusted by NHS trusts, private healthcare
providers, and care institutions — we deliver
thoughtful, future-ready spaces that work.



Designing for Healing %

I COMFORTABLE WAITING AREAS

Upon stepping inside a hospital, one of the first things a patient or visitor sees
is the reception desk and waiting room—and it is these places that are often
the most stressful parts of a visit.

Waiting can be incredibly anxiety inducing. To help patients mitigate this stress,
waiting rooms should be comfortable and provide positive distractions. This

can be achieved through the inclusion of large windows to provide daylight and
views outside, art, murals, or interactive spaces for visitors to focus their attention
on, and comfortable furniture.

A AMPLE DAYLIGHTING

While it's often not possible to illuminate
every room in a medical facility with natural
light, design experts say special care should
be taken to include daylighting solutions
wherever possible.

This is especially true for reception areas, patient rooms, waiting rooms, and any other communal rooms
in which patients and their families/visitors may spend considerable time. Natural daylight has obvious
benefits from a sustainability standpoint, but it can also help boost psychological and physical health.

KN INTERNAL WAYFINDING TOOLS

Hospitals, especially large ones, often have sprawling, complex layouts that can be difficult to navigate,
adding to the stress patients and visitors may feel. For this reason it is important to include appropriate,
intuitive wayfinding tools that allow even first-time visitors to find their way with ease.

Historically, signage and maps have been the preferred wayfinding methods in hospitals—and while they
certainly have their place, excessive use of these tools can become distracting or even overwhelming,
especially for visitors whose first language isn't English or who don’t speak English at all.

Vil WELCOMING CLINICAL ENVIRONMENTS

It's one thing to design waiting rooms, reception areas, and patient rooms to be warm and inviting, but
these characteristics should also extend to the hospital’s clinical areas whenever possible.

Often imaging suites, blood-draw stations, and other clinical rooms designed for conscious procedures
lack the welcoming design elements found in other parts of a hospital, adding to patient stress levels.
For this reason clinical areas should incorporate daylighting and contain positive distractions—think art,
murals, photos, and the like—to facilitate a calm environment.

Yl THEMING

Another way to make patients feel at home is by establishing a coherent theme through art, murals, and
wallcoverings. Nature is an excellent and widely applicable theme that can be tailored to specific
environments, providing a sense of familiarity and locality to combat feelings of anxiety and stress.



P INTENTIONALITY OF COLOR

In a similar vein, picking and choosing interior color schemes with intentionality is crucial to making
patients—especially those who are children—feel comfortable and at ease with their surroundings.

Neutral and earth tone color palettes are ideal for usage in waiting rooms and common areas, as cool,
muted colors have a calming effect on the human mind, but splashes of color and accent walls can also
help to draw focus and brighten up a room. In general you'll want to stay away from bright, bold colors,
even though these may be used sparingly and appropriately in areas for children.

VAl ACCESSIBLE GREEN SPACES

Of course, biophilic design strategies in color and décor have their limits, and nothing beats actually
experiencing nature outdoors, which is why having easily accessible green spaces is integral to
fostering patient well-being.

i3 USE OF SUSTAINABLE MATERIALS

Nothing says “we care about your health and well-being” like constructing a hospital from sustainable
materials that won't leach harmful chemicals or toxins into the air over time.

Taking care to design medical facilities using materials that are Red List-free—or = products that do not
include any chemicals deemed concerning by the Living Building Challenge—ensures patients will not be
exposed to volatile organic compounds or other potentially damaging materials during their medical stay.

What's more, sustainable materials like wood and stone are an easy way to incorporate biophilic
design strategies and foster connections to the natural world.



At Healing Design Consultant, our values are the foundation of everything we do.

We believe in designing with compassion — putting people at the heart of every
space we create. Integrity guides our relationships and decisions, ensuring
transparency and trust throughout every project.

We are committed to innovation, continuously exploring new ideas and
technologies to improve healthcare environments. Collaboration is central
to our process; we work closely with clients, healthcare professionals, and
communities to deliver solutions that truly serve their needs. Above all, we
pursue excellence — striving to create healing spaces that are not only
functional but inspiring and future-ready.

Our Mission & Vision

HEALTH AND THE DESIGNED ENVIRONMENT

A relational and holistic approach to health may increase the chances for
healing in hospitals and care homes, enhance the productivity in the workplace
and increase general wellbeing and satisfaction of all occupants of an
environment.

We focus on the relation between the User-Centered- Satisfaction
and the physical environment, developing five key environmental themes:

PRIVACY & INTIMACY INTERACTION &
SOCIAL SUPPORT

COMFORT & IMAGE FUNCTIONALITY

FLEXIBILITY &
ACCESSIBILITY

Growth

Strategy

At Healing Design Consultant, our growth strategy is guided by a commitment to
innovation, impact, and global relevance in the healthcare design sector. As
healthcare needs continue to evolve, so does our vision — to be a leading force in
designing environments that heal, support, and inspire.

We continuously invest in new technologies, evidence-based research, and
sustainable materials to push the boundaries of healthcare design. From
integrating biophilic design principles to using VR for spatial planning, innovation
is at the heart of everything we do.

DR. MOAMER GASHOOT

Dr. Gashoot has a PhD and MA from Bournemouth University in UK. During his Ph-D research , he made
use of CAD software to help respondents to accurately map their preferences. CAD software helps the
general public to visualise how the hospital room will look and feel based on 3D computer images — a
new methodology and technique never before used in this academic field.

Dr. Moamer Gashoot has extensive expertise in healthcare and hospital design, holding a PhD in
Healthcare Settings and Hospital Design. His research focuses on the impact of interior elements
on patient healing and well-being. He has contributed to NHS design projects, including Poole
Hospital's General Design Guidance, where he provided insights into color schemes and spatial
planning. His academic work includes published research on holistic healing environments, the role
of Islamic interior elements in hospital spaces, and the influence of design on patient recovery. As a
senior lecturer, he integrates healthcare design principles into his teaching and supervision of
postgraduate and undergraduate students.
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